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Dear Parents/Carers,  
 
RE: Remote Learning  
 
Thank you for your support with remote learning. The majority of children are accessing all 
lessons and completing the work set by the teachers. We have been absolutely blown away 
with the commitment and enthusiasm that our children have shown throughout all year groups.  
 
We have received some lovely feedback from parents on our remote learning offer. We really 
do appreciate all feedback and would therefore like to invite you to take part in an online 
questionnaire. The questionnaire will only take a few minutes to complete. To take part in the 
questionnaire, please follow the link as below:  
 
https://forms.office.com/Pages/ResponsePage.aspx?id=Rycu3grj_U2vxUnRWcZB8dej6CBfEu1
CtdoH9UG-jrhURTZLQk9GODdLN1pNWUcySkY5N1RPNlZFMC4u 
 
Your feedback will be used to support improvement with our remote learning offer.  
 
Just a reminder that children need to attend all sessions throughout the day and complete the 
work set. Staff are completing registers in a morning and afternoon and for all individual 
lessons. 
 
Please see the rules below that the children need to follow during the online sessions. 
 
REMOTE/ ONLINE LEARNING EXPECTATIONS: 

 
The following expectations for all remote lessons are set out below; 

 

 Children’s webcams should be switched on (unless told to switch off) so they can be 
seen by the teacher.  

 Children should be present for the whole session and be seen on screen and able to 
respond verbally.  

 Children must wear suitable clothing, as should anyone else in the household. 

 Any computers/devices used should be in appropriate areas, for example, preferably not 
in bedrooms. 

 The children only need the device they are working on and other devices (eg. A mobile 
phone if not being used directly to access teams) should not be used during the teaching 
sessions.  

 Children’s microphones should be switched off unless children are answering or asking 
specific questions or unless they are answering their name in the register. 
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 All tasks should be submitted as requested by the class teacher.  

 Children should only use the “chat” function to ask the teacher an appropriate question 
or answer a question. Any misuse of the chat function will result in a warning and further 
incidents may result in being removed from the online lessons/ event. 

 Children should not create any separate Team groups at other times throughout the day. 

 We ask children to not eat during the live lessons. Please save snacks for break times. It 
is acceptable for children to have a water bottle to have a quick drink from if required.  

 The filming/taking a screenshot or uploading of any images on to social media of any 
part of the live sessions is not permitted for any reason. This is for the safeguarding of 
our children and a rule that has to be strictly adhered to.  

 If a teacher’s internet connection fails all children to leave the meeting and the chat and 
complete any home learning packs that have been sent or they will be directed to the 
Oak National Academy website. The teacher will email children once they are available 
for live teaching.  

 Parental support for younger children is invaluable and we really appreciate the support 
from parents with their child’s learning. When children are completing work please allow 
them to be as independent as possible. If you feel you have had to help your child more 
than you should please seek guidance from the class teacher.  

 We respectfully ask parents to try and not to talk to the teacher via the microphone and 
camera whilst they are delivering an input to the class. If there are any technical issues 
please email the class teacher and the school office who will contact you.  

 We ask all children all focus on the lesson and the teaching input and not to engage in 
conversations or become distracted at home during these times.  

 A member of the senior management team will visit the online lessons to provide support 
for staff and provide further safeguarding reassurances. 

 
Once again, thank you for your support with your child’s remote learning.  
 
If you require any support with remote learning, please contact your child’s class teacher or Mrs 
Walklet in the office.  
 
 
Thank you for your continued support. 
 
Yours sincerely 
 
Mrs H Rigby 
Principal 


