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Dear Parents and Carers, 
 
RE: Remote Learning 
 
It is great to see so many children accessing the online learning. Thank you for all the kind 
words about the quality of provision and how hard the teachers are working. We do appreciate 
this. If anyone is having any problems, please contact us and we will do all we can to help. The 
phone lines are very busy so please email us and someone will contact you.  
 
Please do not worry if you have technical issues or internet speed problems this can’t be 
helped.  
As a school we are offering a full curriculum and teachers will be available to support learning 
for around 4 hrs of each day. It is important that children join the sessions at the start time so 
that we are able to mark them as present. If they are unable to join for whatever reason, then 
please email us so we know.  
 
After a teacher input the children will be given time to complete the tasks. The teacher will then 
usually be there to support the children to do their work. Once set up the child should be able to 
work independently supported by the teacher.  
 
Please do not worry if you are unable to submit work immediately. If this takes place later in the 
day or in the evening that is fine. We want to try and make things as normal as possible for 
your children and so they should be able to access learning for the school day with little support 
from you.  
 
To be clear. If your child is accessing the majority of work and is joining in with learning, please 
do not worry. We are all trying our best. No parent should be worrying because they are unable 
to attend some sessions or are having technical difficulties. The provision is there to support 
you.  
 
 
Yours sincerely  
Mrs Rigby 
Principal 
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